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Senator Moore, Claire asked: 
 
How will the National Carer Gateway differ from the Aged Care Gateway?  
 
Answer: 
 
The Department has commissioned research on what carers want from the national carer 
gateway and it will be designed to meet the information needs of all carers, regardless of who 
they care for.  

A target of 1,000 carers has been set for this market research.  In addition, market researchers 
will interview service providers. 

The national carer gateway will leverage off My Aged Care by using a common contact 
centre and ICT system. However, the contact centre will be tailored to providing information 
for carers and the website and associated functions will be tailored to carers.  


